
◆ Installation

2.   Why doesn't Smart ASOV activate when the water level is        below the sensor?

2. Why doesn't Smart ASOV activate when the water level is 
below the sensor?

1.   Why does Smart ASOV automatically start filling when powered on?

1. Why does Smart ASOV automatically start filling when powered on?

3.   Can the Smart ASOV be used with unfiltered water?

3. Can the Smart ASOV be used with unfiltered water?

1.   How to extend the cable length of the solenoid valve and         power supply?

1. How to extend the cable length of the solenoid valve and 
power supply?

2.   How to purchase accessories?

2. How to purchase accessories?

◆ Accessory

1.   Does Smart ASOV have a failsafe mechanism?

1. Does Smart ASOV have a failsafe mechanism?

2.   What is the difference between Smart ASOV and Smart ATO Lite G2?

2. What is the difference between Smart ASOV and Smart ATO Lite G2?

◆ Product Information



Back to Top

Back to Top

➢ Why does Smart ASOV automatically start filling when 
powered on?

The Smart ASOV performs a one-time filling automatically when 
it is first powered on. If it detects water when powered on, it 
will go into standby mode.



Back to Top

Back to Top

➢ Why doesn't Smart ASOV activate when the water 
level is below the sensor?

The Smart ASOV is designed for manual refilling.
It will not automatically refill when the sensor detects no water.
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➢ Can the Smart ASOV be used with unfiltered water?

No.

Filtered water is required to prevent sediment from clogging 
the solenoid valve.
Do not install the solenoid valve before your filtration system 
or without a filtration system.
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➢ How to extend the cable length of the solenoid 
valve and power supply?

You can use the extension cable. 
We have 6.7 ft (200 cm) and 16.7 ft (500 cm) available.

⚫ Extension Cable of Power Adapter (200cm)
http://autoaqua.com.tw/en/accessories/DC-212.html

⚫ Extension Cable of Power Adapter (500cm)
http://autoaqua.com.tw/en/accessories/DC-215.html

⚫ Extension Cable of DC Refill Pump & Solenoid 
      Valve (200cm)

http://autoaqua.com.tw/en/accessories/DC-252.html

⚫ Extension Cable of DC Refill Pump & Solenoid 
      Valve (500cm)

http://autoaqua.com.tw/en/accessories/DC-255.html
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➢ How to purchase accessories?

Please contact our local distributors :
 http://autoaqua.com.tw/en/distributors.html

http://autoaqua.com.tw/en/distributors.html
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➢ Does Smart ASOV have a failsafe mechanism?

Yes.
Smart ASOV is equipped with failsafe sensor.

• Failsafe sensor: It serves as the main sensor to keep the 
Smart ASOV working properly.
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➢ What is the difference between Smart ASOV and 
Smart ATO Lite G2? 

Smart ATO Lite G2 Smart ASOV

Refill Method Type Automatic refill Manual refill

Failsafe Sensor

Built-in QST

Alarm 
(Buzzer / LED) / / 

Included 
Accessories

Smart ATO Lite G2 Controller

Universal Power Adapter

DC Pump

Universal Tube Holder

Siphon Break

Tubing 6.5 feet (200 cm)

Smart ASOV Controller

Power Adapter

DC Solenoid Valve

RO Tubing Holder

*Note: Smart ASOV is unable to automatically refill water. 
We suggest avoiding using it as an ATO.

https://www.autoaqua.com.tw/en/saso-200v.html
https://www.autoaqua.com.tw/en/sato-266p.html
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